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Meeting called to order by Richard Glomski (President) – also running for reelection- I don’t 
believe there is any opposition. But there could be alot of write in names in there. (crowd 
chuckles) 

“To my right we got Doug MacMillin – he’s our member at large, our Vice President-Richard 
Isely.” 

“To my right Joe Jacobson- he is our management team. And next to him we got Ann 
Bonneville – our treasurer. And then Vicky Anderson, on the end, she is our secretary – she’s 
the one that makes the world go round here. “ (the crowd chuckles) 

“That being said, I got a few things that I’d like to talk about a little bit. The city of Mishicot is 
working on a walking trail. There’s a possibility we could be involved in that. They have 
approached us and we are tentatively working on some kind of a deal that we could have a 
walking trail and it would go, and we got a map with the proposed thing. There are 2 proposals, 
I believe, on the map. Joe has the map after the meeting anybody that is interested can take a 
look at it.  We haven’t had a dues increase since 2003  and we aren’t planning one this year. 
The dues will still be the same. (crowd applauses)” 

We’ve opened our house over there. Some of you have taken a tour this morning of our newest 
edition there. It’s very nice, our staff is working on it now. They seem to be very comfortable 
over there. It’s working out pretty nice. There’s still some bugs that well have to work out 
through the process, but it’s working really good. With that being said, I’ll turn this over to Joe. 
He’s got a few items he going to touch on with you. 

“Hi how are you today? It would have a lot nicer if it were 20 degrees warmer and sunny but it 
is April in Wisconsin and we’re used to the last 5 years being miserable. I think I’ll start with 
what, we’ll do this year’s financial but first I’m going to go through the capital budget for this 
year the things we are planning to do and things we are planning on doing and what the board 
has approved and what we completed last year. This year we are going to do the last of the 
roofs which is Villa 7.  That will mean they have all been changed from the original roofs. And 
then there are 7 buildings that still have chimneys. Remember a number of years ago we went 
from the gas fireplaces to the electric. Those chimneys are sometimes problematic we get a lot 
of ice building up behind them. We are going to take, not replace the whole roof but take the 
chimneys out and repair the repairs there. So at the end of this summer, weather and time 
permitting, we should be done with roofs for hopefully 10 -15 years.  Because they have 
been/would have been changed in the last, I assume the ones we did 10-12 years ago, 10 -15 



years we would have some of those coming up. The last of the kitchen cabinets went in this 
spring. So they have all been done the new kitchen cabinets. We did 2 more building of total 
doors and windows. A new water softener went in the rec center. We put a whole new laundry 
in for doing the laundry. We had not bought any laundry in equipment, I think, in over 20 
years. I think if you remember we tried an experiment of having somebody else do out laundry, 
in the bidding process they said it was going to be a wonderful thing save us labor and in 
practicality it didn’t work out very well.  They could not deliver the vendors they said they could 
and it didn’t work out very well for the resort. The board and I did the research and we’ve got, 
we kept our dryers, we have new washing machines and the girls tell me what used to take an 
hour to dry only takes 20 minutes. Because the new washers spin that much more water out of 
them. We bought them an ironer that actually takes a wet sheet and runs it through and in 7 
seconds you have a dry, ironed sheet come out the other side. (the crowd awes) They’re saying 
they like the labor, the sheets are now ironed without someone having to manually iron them.  
This just got installed in February at this time when I went down and met with the 
housekeeping staff, they are kind of thrilled with that. That’s in this year’s capital budget. I 
guess that is this year.  As Richard said, I have some pictures up here on the trail the village is 
proposed.  They put it in their budget and asked for some grants. We told them we would work 
with them on that when they have a proposal for us that we were interested it would come 
from the corner of Church Street and here and County V and they are going to do a village wide 
trail where there’s not sidewalks they would tie it in with trail. And it would  come along this 
side of the road in front of the condos and like come all the way to the office and then to the 
parking lot. So if somebody wanted to walk downtown to get a cup of coffee or go wherever, 
then you wouldn’t need to walk in the road. That’s a village program that we told them we  
would be interested in depending on what they work out with us. Last year we got alot of stuff 
done since we met.  Some of it may have been done before last year’s meeting. We have a new 
software system in to manage the association. It is a lot friendlier software for you to use. You 
can actually go in and pay by credit card if you like which has been in all your literature versus 
having to call one of the girls and give them your credit card number.  We added 2 more 
handicapped units. I believe that was in 11 Vicky? Villa 11? handicapped unit?  Yeah so we 
added 2 more handicapped units obviously they are in the lower units of 11 because it wouldn’t 
make much sense to put them in an upper. (crowd chuckles) Put a roof on Villa 6, we did 2 
buildings doors and windows entirely last year, I think that was 5 & 6. Which gets us to the 
project after the end of this year, we will be down to 7 buildings out of the 22. So that means 
we will have 15 in the last 3 or 4 years done with new doors and windows.  Put some flooring in 
some of the units as needed last year. We do that as needed, we don’t just tear them out. And 
we’ve been going more to the solid floors in the living rooms versus the carpet. Everybody 
seems like that you don’t get the stains. It’s easier on the housekeepers . We remodeled the 
office.  I heard about 40 of you went through it this morning.  You’ve seen the financial, there 
is no $14,500.00 worth of rental anymore for renting your office space and things like that. 
That was a good move by the board in 7 or 8 years it will be paid for and it’ll be a savings going 
forward just on what you were spending each and every year to rent office space. So that was 
a good deal. Put the asphalt in front of it as you saw last fall. In the units we changed a bunch 



of sidewalks and steps that were cracked, bad that it was supposed to happen last spring. But it 
didn’t end up happening with all the lousy weather we had last spring.  And  all the construction 
getting behind. We couldn’t get the contractors in until the fall. Unfortunally, it wasn’t done for 
last summer.  We did some underground boring under the parking lot. We ran conduits over to 
that house. So in the eventuality my family ever sold the resort itself that house can be serviced 
with all the cable television, the phone systems everything could be run out of that house if say 
we ever  do sell it and the person who bought it didn’t want it in the main building. So we had 
to wire that house to get internet in there to run it as an office anyway so we did all that boring 
so we are set up for the future. And the exterior painting of the villas we are down to 1 building 
and 2 little pieces from last fall. And then over the last 3 years every building will have been 
painted on the exterior.  So we got a lot of stuff done last year. Now if you want to go to page 
2 which should be your FHOA Financial. The first column on the left is 2018 actual and the far 
column on the right is 2019 budget. So we are budging similar amount of money a little more 
than actual than last year for dues. Pardon? Yeah well. No  less than last year’s budget not less 
than last year’s actual. The first one in expenses you may look at you it’s less than a few years 
ago but, in the far right we’re budgeting more for labor and that is a guesstamate. We are 
facing like every employer a real issue, the Burger King they just put up there in Maribel is 
paying $13.50 an hour to start, for people for sweeping floors and stuff. The labor market 
everybody that wants a job is working, so we are having to pay more money.  We are already 
paying a few more dollars an hour than we were a few years ago and I don’t know if that is 
going to be enough. We are hoping that is a high number and that we won’t get to that. But we 
also don’t want to be leading people astray either.  That is just a fact of life right now nobody is 
paying minimum wage any more. You can’t get workers to come to work for that. Which the 
payroll taxes and benefits go right hand in hand with that. Most of the rest of the items are 
pretty much following along with what they have been historically.  When you get to trash 
removal which Is 3 quarters the way down you will see that last year we were at $16,000 this 
year we are going to be a little under 7. We went through a time in this area where the larger 
trash haulers pretty much bought up all their completion. Then our contract ran out and they 
wanted us to sign a new contract well we were looking for options, and they jacked the price up 
significantly but we did find there’s several smaller people that have started up now that seems 
to be cyclical I know we went through that in Appleton about 15 years ago or Menasha where 
my office is. They buy everybody out and then people start up businesses again. We are going 
to be down almost $10,000 $9,000 next year which we will recoup that money they gouged us 
last year in a couple of years. We signed a 5 year contract with that gentle man going forward. 
If you go down to electric and gas we budgeted $236,000 we spent $254,000. January and 
February were is probably the same thing you had at home with the 20 below stuff. Our utilities 
were up significant, so we are budgeting around that same number but that is all weather 
dependent. I guess I should have went just right down the numbers here. I guess that there 
notes on the back when you see the note line on the left, if the notes explain this stuff to you 
but, if anybody needs more of an explanation you can ask in the question and answer 
afterwards or come up and see us at the table afterwards. The bottom line is with no dues 
increase we budgeting that we are going to put another $10,000 in the reserve fund which we 



have 30 in there now. So the last 3 years your board has put $10,000 a year away in case there 
is ever an emergency. We will be able to do that again next year and still be in the black with 
no dues increase even with some of the costs going up.  And with some of these projects 
coming to the end like the roofs and the cabinets your board is quite confident, or hopeful 
anyway, that we can continue to hold the line on those dues. That’s all I have on financials until 
we get to questions and answers I am sure there might be a few questions.”   

Richard: “As you can see that we have done quite a bit to bring the value of our property up. It 
really looks nice out there now compared to what it has in the past. I think they are doing a 
fantastic job. It reflects our ownership here. I mean we’ve got nice buildings that are being kept 
up well. And we’re keeping ahead of things. I would like to put a special thanks out to the Fox 
Hills staff for the party we had last night. It was very good, very well attended. I hope 
everybody had a good time that was there. We also have a quorum here for our meeting. I 
forgot to announce that earlier. We do have a quorum. The extra added value that we are 
putting into this resort into the condos, is only gonna pay dividends in the long run. I think 
we’re doing a good job and hopefully you think we are doing a good job. I’d like to turn it over 
to, Sure he’s got one more comment to make.” 

Joe Jacobson: “ I didn’t do a very good job with my own notes. In the capital budget you’ll see 
bathrooms $10,000 as you all know that’s under the capital budget maintenance and repairs. 
Do they have that? When we started the renovations you know since we had to do all 22 
buildings we came up with a plan where we resurfaced some of the stuff. And some of it is 7-8 
years old already and that is starting to fail again. You’ll see some of it is starting to chip again 
so we are looking, we actively have engaged an architect, we did a lot of the work first to save 
money.  We took the blue prints and looked at it and figured our ways we could change the 
bathrooms around and add some rooms to the living space, the bedrooms cause if you noticed 
there is a lot of hallways in these buildings the way they were originally built going to the 
bathrooms.  We are waiting for the architect to come back with that plan.  10 thousand isn’t 
going to do a lot of work but will probably do a bathroom or two. We want to be able  bid it out 
and look at that. The reason I am bringing this up, please feel free to give us any of your 
thoughts, but we will probably take the tubs out of most of the units except for that center 
bathroom, that small one in the middle so there is always a tub if somebody has grandchildren 
or young children and so forth. The rest of the unit, as we redo them, we are probably gonna 
go to walk in showers.  New hotels, new condos they are hardly doing any tubs anymore. That 
will be the next phase as we are ending roofs and cabinets and all those things we want to 
restart reworking these bathrooms because those tubs are not craft iron or ceramic like in some 
of  your old homes. They were all fiberglass and they are already 30 years old and some of 
them are ready to be gone. That’s our next phase. I forgot to mention that when I went down 
the capital budget. Besides keeping everything thing up,  that’s the next plan for the units. 
Thank you.” 

Unledgible chatter 



A male voice:  ”Richard is going to talk about our resale program that we are working on it will 
be around probably for a limited time here.” 

Richard Isley: “Ok at the meeting we’ve expressed an interest to extend this, we’ve done this 
the past couple of years where the Home Owners Association has taken back inventory that is a 
stress that has come back to us through different means, mainly by court. We are offering this 
to owners, family of owners and also friends. So if you are interested we have red weeks that 
we are selling for $2,500. White weeks are $1,500 and blue weeks are $500.  There is a closing 
cost incorporated and the nice thing about this it comes with a 5 year window that if you decide 
you don’t need this extra week we will buy it back for the purchase price minus the closing 
costs. And the other added benefit to this if you’re still in weeks and want to move to points this 
is a mechanism for moving all your inventory into points. So that is a nice feature if you have 
any questions or interests contact Vicky and she loves to hear that. Thank you.” 

Richard Glomski:  Alright so if you are interested in this talk to Vicky she’s got the absolute 
details. It’s a good deal and if you want to travel a little bit more or whatever for the next 5 
years it’s a quite a deal. I’m not sure how long it is going to be around because we’re looking at 
some different avenues to get rid of the weeks we have. That being said I’d like bring Joe back 
up here he’s got some news about the affiliations and so forth.” 

Joe Jacobson: “I don’t really have much to report on RCI at this point, but I am having a 
meeting with them on the 6th out here. Their rep that comes to a meeting out here every few 
years will be here. And  will get anything new. He didn’t give me anything new. They don’t have 
anything new plans or new changes of what they do. But if anything comes out of this meeting, 
Vicky will get it in the Foxtales. She and I will be meeting with him. We are going to have a 
presentation from II shortly when I’m done here. 

On Staff and administration, I don’t know if Adam Burdsall here in the room anywhere? Adam 
you want to stand up? He is way in the back. Adam is the General Manager here at Fox Hills 
Resort. If you see him around, he was interim General Manager last year. He’s been doing a 
good job for us here. And then on the home owner’s association side and vacation rep and 
Vicky’s right hand girl is Whitney. Whitney would you stand up so people can put a face with 
the name. Would you welcome those 2? “ 

(crowd applauses) 

Joe Jacobson: “And Thank you from me and the board for all the hard work you both do. I 
guess we are ready for II. You need your microphone here.” 

Good afternoon everybody. How’s everyone doing today? Great, Great.  Thank you 
very much for allowing us to participate today in your annual owners meeting. I 
have had the privilege of meeting several of you throughout the weekend so far.  
For those I haven’t met yet my name is Chauncy Schwendeman, I am the regional 
manager for the Northeast and Midwest United States for Interval Internal. Also, 



way in the back there “Hi Anna” Anna Gomez has also joined us from Interval 
today.  We are very happy to be here. Thank you to the owners, the association, 
the staff for your hospitality this weekend. Today I’d like to give a little to give a 
little introduction about Interval International. Talk a little bit about our 
membership benefits. Show you some exchange statistics of how we have been 
performing in the Wisconsin market and at the end we’ll touch on our membership 
fees. Certainly if there’s something I do not cover in the presentation or you have 
any questions, please seek myself or Anna in the back there. We’ll be joining 
everyone for lunch and mingling around the resort so we’d be happy to answer any 
questions and provide any more information. Interval International has been 
established since 1976. We currently have approximately 3,200 resorts in over 80 
countries. We have offices spread across 10 countries as well.  Approximately, 2 
million members in our exchange network. 
We dub ourselves “the Quality Vacation Exchange Network” mainly due to our 
partnerships with some major developers. We were recently purchased by Marriott 
Vacations Worldwide. We are the exclusive provider of vacation owner exchange 
activity for Marriott and their branches of Sheraton and Hyatt  and Weston and so 
on. I want to show you some exchange statistics, you’ll see here on the screen a 
pie chart for the last calendar year from April 1st 2018 to April 1st 2019. What this 
chart represents is where our owners in Wisconsin are traveling to.  These are our 
owners spread across our resorts in the state of Wisconsin. You’ll see about 23% 
like to take the family to Disney World. That’s always one of the top destinations. 
12%  there going to the south that would include your Myrtle Beach, your Hilton 
Head, New Orleans areas, 15% southwest which is always popular, 9% 
California/Lake Tahoe,  5% Caribbean, 11% Florida Beaches and then you’ll see a 
little mix down there at the bottom of the northeast, Vegas, Mexico, and 8% 
almost 1 in 10 going to Hawaii last year. I want to go with them next time. As far 
as or request to confirmation this is how quickly we’re able to confirm a member 
who’s making a request into the destination they’re trying to go to. So 82% of the 
time in the last calendar year we’ve been able to confirm our members request 
within 48 hours of the initial request and we always strive to provide excess 
inventory in our system that allows members to exchange and get to where they 
want to go. Here you will see a chart showing our recognition tier. Interval has 4 
tiers of resorts. We have our affiliate tier, we have our select, our premier and 
then finally our elite tier. So some of you are more familiar with RCI, it would be 
similar to the gold crown, silver crown etc. In Wisconsin, 87% of our Interval 
members exchange into one of our top 3 quality tiers. You’ll see here 70% were 
either in premier or elite. Owners are exchanging out of Wisconsin or staying in 
Wisconsin but getting into high quality tier resorts in our network. And then finally 
branded, I touched on it a little bit earlier, we do exclusive access to branded 
names such as Marriott, Hyatt, Sheraton and Weston. 41% of our members 
exchange into one of these branded resorts last year, so around 2 out of every 5.  



So now that you see a little bit how we are doing in the market I want to talk a 
little bit about our membership benefits. We’ll touch on these a little bit more 
detail in the upcoming slides.  As a basic Interval member you have access to 
exchange your week for another week in our network. We also provide many 
vacation planning tools, so these are your travel planner which some of you can 
find in the bags located on the chairs. This is similar to our resort directory. We 
also come out with a quarterly Interval World Magazine which we distribute to all 
of our members as well. They highlight destinations, certain resorts and any 
promotions we might have going on. We also have a variety of Interval HD videos 
on our website which can show you how to do certain transactions as well as tour 
resorts virtually. We have full access online travel agencies to assist in booking 
cruises, rental cars, flights and so on. One particular benefit we’ll touch on a little 
bit later is called getaways which is the ability to book a seven night resort stay at 
one of our resorts at a low price guarantee. And it allows you to purchase that 
week without having to relinquish one of yours.  So for those who want to return 
home to your home resort but seeking additional week’s vacation at one of our 
resorts we do have those available on line as well. We also have a variety of offers 
and extras which would be discounts, rental cars as well as magazine 
subscriptions. We’ll tough on those here shortly. When it comes time to exchange I 
really wanted to highlite how our program works. This particular feature the 
“request first” is one of my favorites . It is unique to II, but what this allows an 
owner to do is request a certain destination, perhaps a certain resort, during a 
certain time of year specifically.  It allows you to place a pending request while we 
try to fill that request. And during that time you do not need to relinquish your 
week so for this stage this is not a deposit your week and then search out network. 
No in this case an owner can actually out in a request and if we are not able to 
match it you can still return back home to your home resort and if we are able to 
find a match for you we would then take your week.  This gives you a little added 
security so you still know that you can return to your home resort. And then of 
course our traditional deposit first method and if you’re looking for a little 
flexibility we allow members to deposit their week up to two years prior to their 
check in date. And then we provide a travel window up to 2 years after that check 
in date.  So for those planning ahead you have the opportunity to explore a four 
year travel window. This is one of the more traditional ways of 
exchanging/depositing your weeks searching inventory. But we do also have the 
request first, whichever you prefer. And then another feature of our exchange 
program that I like is called flex change. Perhaps your looking for a spontaneous 
trip or traveling on short notice our flex  change gives you the opportunity  to 
search our inventory with check in dates within the next 60 days. If a trip came up 
and you need to go to a certain place your able to search our inventory with check 
in dates in the next 59 days and the great thing about this anything you see you 
can confirm any quality tier, any unit size. If you have a 1 or 2 bedroom and you 



see a 3 or 4 bedroom sitting there it’s all yours. This is a very good benefit for 
those who are just want to log online or call in to our call center and see if there is 
any upcoming deals or able travel on shorter notice. We also offer an e-plus which 
is another feature I really like. If you purchase our e-plus within 5 days of booking 
you next trip for a onetime fee of $59.00, e-plus allows you to change your 
confirmation up to 3 times. So perhaps your changing your destination from Myrtle 
Beach to Orlando, or perhaps  you want to stay in a different resort, travel at a 
different date all this can be done up to 3 times with the purchase of e-plus. So 
this is a nice added flexible feature.  Our vacation planning tools, I talked a little 
about the travel planner earlier and some of you have those on your seats there. 
These will provide some exchange tips, some information on the areas and then 
particular resort features.  We also have or Interval World magazine which comes 
out quarterly, highlights our new resorts in our network and features destinations. 
In this example, Chicago, I think the one in your bags is highlighting Nashville.  It 
gives you more information about the area, things to do, attractions to see, 
restaurants to go to. And our Interval HD videos, helpful how to videos, 
destinations videos and also virtual resort tours and over views.  When it comes 
time to book you vacation you can do so easily online at Intervalworld.com. Simply 
log in to your account explore you exchange getaways, explore your exchange 
opportunities. Of course we also have a mobile application for android and i-phone. 
It has full capabilities on the app as well to search for you next vacation. And our 
call center it’s located in Miami just a few streets down from our main office. We 
are open and taking calls every day but I believe Christmas and Thanksgiving. So if 
you call there will be someone there to assist you. Our getaways program- this has 
been around a few years but it is one of the most popular features of our basic 
membership. What getaways are, as I mentioned earlier, are 7 night resort stays 
available up to a year and a half, up to 24 hours prior to check in. These are all 
best price guaranteed. And they are featured a lot of times in markets where there 
might not be a lot of vacation  ownership or timeshare. You know London, Paris, 
DC, Chicago, New York City. We work closely with resort like accommodations, 
hotels as well to bring these into our network and give you the opportunity to 
purchase 7 night stays without having to relinquish your week. Also, we have a 
partnership with Priceline. If any of you are familiar with Priceline, typically the 
traditional way is you logon line, they show you a price, they sort by savings but 
you don’t really know what hotel your staying in until you book it. With our 
Priceline partnership you actually see the name of the hotel any information you’d 
like to see about it. We offer discounts for our basic members up to 60% off, 65% 
for our gold members, 70% for our platinum members. We have over 70,000 hotels 
in 8,500 cities in this program. So if you are traveling to a destination again that 
might not have an exchange opportunity you can find yourself a nice discount with 
our Priceline partnership. We also have priority pass bundled into your basic 
membership. You will see here this provides access to over 1,000 airport lounges 



so as you’re traveling to and from your destinations you can take a break in the 
airport lounge.  We see savings anywhere from $40 to $140 for our members, 
platinum members also receive a complimentary membership at $99 value. As you 
start to see some of these added benefits add up and savings associated with 
them. They tend to more than cover the costs of membership which is great. Also, 
you will receive an annual subscription to select magazines Conde Nast, Golf 
Digest, GQ, Vogue to name a few.  And these are all included with the basic 
membership. So now that we’ve touched on our basic membership, I just wanted to 
share with you our Interval Gold. This is our upgraded membership you can see 
here we talked about the getaways which are already best price guarantee, but 
with Interval Gold you’ll get a $50 off getaway your first year and then $25 going 
forward. Your Priceline discount is increased from 60 to 65%.  We also, offer short 
stay exchange which is a great feature where you can deposit your week in 
exchange for 2 stays ranging from 1 to 6 nights so maybe you take a 3 day stay 
out west and then travel down south for a 4 night stay. So you can turn your one 
week in to 2 with our short stay exchange available to Interval Gold members. We 
also have Interval options which is the opportunity to exchange for cruises, hotels, 
spa packages, golf packages, VIP concierge. We have a partnership with Hertz as 
well Interval Gold members will receive free weekend rental which is a $100 value.  
And also receive dining and leisure discounts with our partnership with 
entertainment.  So here are just some of the added benefits of our upgraded Gold 
membership. So you see here Interval options as I mentioned the opportunity to 
exchange your week for a cruise, hotel, golf, spa or experience vacation. It 
provides members with added flexibility and opportunity to experience different 
types of vacations and in the event that you are booking a cruise for several 
people and your week doesn’t quite cover it you can still put your week towards it 
and then we would charge you’re the difference with the supplemental fee. So our 
VIP concierge that comes with the Interval Gold membership is 24/7 access to a 
personal concierge service if you are in town and would like secure dining 
reservations perhaps  score some concert tickets these are all some of the 
opportunities that you’ll have through our VIP concierge. Our golf connection 
provides access to over 1,000 private golf courses across the country. And our 
dining connection, this is relatively new, but it is popular, it’s in about 35 cities in 
the United States right now. But, with our dining connection we will help you 
secure reservations and then add a little something extra during your dinner.  
Maybe the chef comes out and shakes your hand and leaves a bottle of wine a free 
dessert.  It’s really taking off we are in 35 cities right now. But plan on being in 
100 by the end of the year. And then our city guides, these help members secure 
perhaps a guided tours through out historic cities, parks, pub crawls.  These are 
for your more experience type vacations. And these are all accessible through our 
Interval Gold. Our Hertz Gold Plus program as mentioned earlier, members will 
receive a 2 day complimentary rental which is about a$100 value. And they also 



see expedited service as well at all the airports and participating Hertz’s. And then 
finally, our entertainment, dining and leisure discounts.  These are available to all 
our Interval Gold members it provides them access to over 90,000 participating 
restaurants, shopping outlets and more. Somebody on our team at Interval actually 
used this last year and he was speaking at a presentation he was able to save 
$623 using the entertainment/leisure discount program and for many people this is 
the cost of a maintenance fee. Taking advantage of all these variety of added 
benefits that II provides more than pay for themselves is what we see.  Finally, 
platinum – everything that we have talked about so far with our Interval Gold and 
basic membership is included in our platinum membership program.  But you do 
get a little better discount as well, so $50 ongoing discounts for our getaway, up 
to 70% on Priceline, the airport lounge membership for free, you also receive one 
free guest certificate incase your family or friend is traveling for your exchange 
that you won’t be participating in. As well as priority getaway viewing you have 
access some of our hot and trending new getaways before the basic members see 
them. Also, platinum escapes which come out quarterly which highlight certain 
properties at a very, very steep discount. So touching on our membership fees- 
you’ll see here our basic Interval annual membership is $99, for those interested in 
Interval Gold it is that $99 plus an additional $64 totaling $163 annually as well as 
our platinum membership which is $228 annually. We do offer 3 and 5 year 
discounts as well. So you can see up to 30 – 40% off buying 5 year memberships 
at a time.  Our Interval options which we discussed- the cruises as well as a 
variety of exchanges are $199 exchange fee. E Plus which allows you to trade up 
to 3 times for your confirmation is $59. Our full week exchange is $209 which is 
$30 below our primary competitors. Our hotel exchange $159 this is a great 
feature again if you are going to a market without a lot of resorts you can trade 
your week for a hotel that Interval will book for you. And if you take advantage of 
our short stay where your trading you week for 2 separate stays of say 2 nights 
and 5 nights or 3 nights here and 4 nights there you’ll see the exchange prices for 
our short stay exchange based on the amount of nights that you’ll be staying. We 
do offer deposit extensions, so even though we do offer a 4 year travel window, 
sometimes things happen perhaps you don’t take advantage of your exchange, you 
can extend up to 6 months or a year with a upgrade fee as well as our unit size 
upgrade. So say you hold a 2 bedroom but you really need a 3 bedroom on your 
upcoming trip, the unit size upgrade fee is $99 for our basic members, $79 for our 
gold members and $59 for our platinum members.  I hope that this presentation 
introduced you and you found it was it was a little more informative about Interval 
International. I’ m sure some of you have many questions.  Anna and myself will 
be around all day and enjoying the lunch afterwards and meeting many of you.  So 
please feel free to seek us out ask us any questions and we would be happy to 
help. Thank you again for your time today we really appreciate it.” 



(the crowd applauses) 

Richard Glomski: “Now it is time for question and answer time. Speak up to the mic and say 
your name and present your questions. Anybody that’s has something to comment on. “ 

My name is Debbie Schultz: “We’ve been members, my husband and I, for at least 30 years. 
Last year when I came to the meeting I asked about the plastic chair in the condo swimming 
pool locker room. That is wasn’t safe to just have a plastic chair when you are getting dressed 
‘cause the chair moves. And when I joined this organization I was in my 30’s and now I am in 
my 60‘s and I cannot change my clothes in a changing room with a plastic chair that moves. I 
will definitely fall and looking around this room there’s a lot of people that are in my age 
category and I’m wondering who would be in charge of changing back to the benches that were 
sturdy and stationary. When I asked a year ago about this and nothing has changed. Who 
would have changed that from a year ago?”   

(Some chatter) 

Joe Jacobson: “That would be me. It was in my notes and somehow I didn’t get it done. I wrote 
it down. I will get it done within the next week. I apologize for that.  That should never slipped 
by. It’s just me. I didn’t get it done.” 

Debbie Schultz: “OK, Thanks a lot.” 

(crowd applauses) 

A female voice says “There is a nice sturdy bench in there.” 

Several female voices are all agreeing there is a sturdy bench in there 

A male voice: “They say there is chairs and a bench in there.  

Debbie Schultz: “We stopped and asked the girl at the desk and she said there isn’t one” 

A lot of people chattering : “ There is a bench in there. Go in there and look!” 

Joe Jacobson: “Ok so maybe I didn’t fall down on that. I thought I gave the orders. There are 
plenty of people that have been in there said… obviously the girl gave you bad information that 
the chair...” 

Debbie Schultz: “I was gonna go in there and she assured me at the desk there were only 
chairs in there.” 

Joe Jacobson: “well the chairs are still there but there’s a bench. Plenty of the people are telling 
me. So thank you for bringing it up though and we verified that for everybody. Thanks” 

Jeff Schultz: “Owner for about 30 something years here up from Kenosha/Racine area. I think 
in the men’s condo locker room looks like there is an addition of a bench. I don’t remember 



seeing there before. I don’t use the locker room for changing. I just wear my suit over from the 
unit and then go back. It looked interesting that there was a bench in there so maybe both of 
them got changed. I have a couple questions from last year’s minutes. Last year it was talked 
about pickle ball. I don’t know if anything is happening with it. I have noticed there’s no nets.” 

A male voice: “I believe that pickle ball we are still pursuing that. Our black topper left the 
house, he forgot about that we wanted to do the pickle ball thing. That got put off obviously. 
You can’t do anything through the winter. Now we discussed it at our board meeting this 
morning. I believe their going to change one of the tennis courts into a pickle ball court for the 
time being.  And then our long term is to have one over at the volley ball courts. There will be a 
pickle ball exactly when I’m not sure.  I think the only thing that has to be done on the tennis 
court is that it has to be remarked. They just have to remark the lines over there and they can 
be used for pickle ball.” 

Jeff Schultz: “There is a small company down in Racine, S. C. Johnson Company, and at their 
employee recreation area they have 2 courts they marked them out for pickle ball right in the 
middle of the courts, you can play tennis on it, it doesn’t (inaudible) all you have to do just drop 
down the nets with a couple of cords or something. So a pickle ball court and tennis court have 
been shown to coexist on the same asphalt or surface. 

Richard: And that is our intent with the one but that is quite a ways the tennis courts are quite 
a ways from the condo. But we want to have a pickle ball court in the rec area down by the 
volley ball courts are.” 

Jeff Schultz: “OK another thing from minutes last year, steel roofs, Joe Jacobson was going to 
write that down. I don’t know if you pursued that. 

Joe Jacobson: “I did and steel roofs are definitely gonna last a lot longer. Since we had only the 
one more to do we looked at it and we felt that we would just continue on so that they didn’t all 
look different. And then plan long range when we start over again whether it’s 10 or 12 years.  
But we did do some research on that and although the life expectancy is much longer there is a 
cost difference. We would have had one roof sit like that for 10 or 12 years looking different 
when we embark on reroofing one more time when their all gonna get changed in a number of 
years. Then we could just start like maybe do the 4 out on the highway or start on one end and 
just walk our way through it. But we did do the research and I am thankful to who ever brought 
that up last year. There is no doubt when you look at the longitivity of the two the metal will 
last even longer but it is quite a bit more expensive.” 

Jeff: “Kind of along that same line, I noticed in the budget thing there was gas/electric figures 
in there wondered if you looked at solar?  I just go a solar panel put up in my house in 
September and as of my last bill that I got this month I have produced more electricity than 
I’ve used in my house. These have a 5 year payback for what I put on there. I’m not sure how 
that can work it hasn’t been a year yet. Like I said the last electric bill I got I had produced 
more to the grid than I had consumed off the grid.  There’s no batteries involved which I think 



some other set ups have done. Mine I produce to the grid I consume off the grid. And my bill it 
the net difference.” 

Joe Jacobson: “My brother has done some of those at his house as well. We will have to look 
into that. We have not all of our units have southern exposure but there is plenty of them that 
do. We will definitely look into that. See what the payback is obviously, if it is a 5 year payback 
then that will be a board decision that might be something that’s a good deal to do. We will 
definitely have to look at that.” 

Jeff Schultz: “Talking about the tubs in units. I understand what you are saying about the age 
of them and replacability and things like that, when I go to a hotel, showers fine. I’m there for 
a couple nights. When I’m here I like to sit in that tub and run the jets, again I hear the pro 
and cons, cost and age all that. I am just wondering if there is anybody else that would say 
“Nah don’t take out those tubs or replace them. Cost of course is a factor, but I like sitting in 
that tub.” 

(A small applause) 

Jeff Schultz: “OK got somebody. Not totally” 

Joe Jacobson: “Well no but we can do. We get enough in put, there’s 3 bathrooms in these 
units. So we could have the best of both worlds. We can leave regular tubs, as we said, if 
enough people think it’s a good idea we could put in hot tubs, new jetted tub in one bathroom. 
And still do the walk in shower in the other so for people who don’t want to have to step up 
over a shower that’s why I brought it up. We’re looking at doing this now and in the planning 
stages so a lot of our best ideas come from right out here from all of you. You travel you go to 
places I can tell you over the last 15 years I have gotten so many good ideas and the board has 
from our ownership group that’s a very good point and I am glad you brought it up.” 

(male voice): “And when we do do it they can also request one of the units that has it. It 
wouldn’t happen overnight” 

Joe Jacobson: “Right. This will take some time to do and maybe we do some half and half or 
we’ll just have to see what the membership take is.  But good point that we should never do 
away with all the jetted tubs is what I am hearing.” 

Jeff Schultz: Um Wyndham bought RCI I wasn’t aware of that or how that’s working . I was just 
wondering if there are any comments from people, how that’s worked since Wyndham bought 
RCI. If people are happy with that or maybe it just something to throw out there what people 
think. 

Joe Jacobson: “Yeah most people say there’s no change. I have heard that from 3 or 4 people. 
And that is not the first time RCI has been sold in all the years that we’ve been dealing with 
them. Just like we just heard the presentation of II was just purchased. I wouldn’t expect any 
difference from either of them. But, if there is different service clearly you make sure you left us 



know about that so that we can check into it and get back to the owners in our newsletter, pros 
and cons. If anybody notices any difference.” 

(Female voice): “Actually it’s better” 

Joe Jacobson:  “you think it is better?” 

(Female voice): “There’s more availability” (unintelligible) 

Joe Jacobson: “so you’re experience is better. Better or worse just let us know because we’d 
like to keep all those comments. It’s important that we can keep the ownership updated.” 

Jeff Schultz: Rental program I have never worked with that or participated either way – renting 
or renting my time weeks out or anything like that. With the Democratic National Convention 
coming next year, I don’t know if we’re getting anything up here for that but all the hotels 
rooms in Racine/Kenosha are booked for that time period already and people are looking at 
renting out their house which I’m not sure if I want that either. Have somebody else in my 
house. But I am just wondering if we’re seeing anything yet as far as rental program for people 
who want to do that convention and make that drive.” 

Joe Jacobson: “You know I think it’s gonna be the same problem we have with EAA fills every 
hotel up from Milwaukee to north of Green Bay and over to Sheboygan and Manitowoc.  But, in 
the summertime we’re pretty much full with all the owners and the RCI inbound for people who 
bank their weeks so there isn’t much occupancy at Fox Hills to be had for rental program and 
because all of you are using your weeks in the summer season. So you know individually, I 
guess we could look into that. How we would do that I’m not quite certain. But our occupancy 
is basically 100% in the summer months already in the condos. But it is a good point because I 
do know the demand it puts on accommodations. 

Jeff Schultz: “I think the last thing I have to talk about last night a lot of people here haven’t 
seen it since last year. We talked about name tags to say this is my name, where I’m from. I 
don’t know about anyone else would like to know but I am kind of interested. I live down in 
Racine and come up here. How many local owners are there. How many people coming from 
beyond the states here. And I thought it would be interesting if maybe we had a map of 
Wisconsin, maybe even the United States map to see where do our owners live. Just a 
thought.” 

Joe Jacobson: “Vicky says that she did remember from last year. They didn’t get them there 
last night because it isn’t a normal thing. I think they’re in the office yet.  She is saying we will 
certainly have them for next year. So people want to fill out name tags they can put on a name 
tag. Cause it is a good point you see, many of you I see every year and I’ve gotta rack my 
brain, there’s a lot of owners out there many I know by name some just by face.  So if there 
was a name there it would be a lot easier that I could look at somebody and say “Hi Gene” or  
“Hi John” or whatever. Instead of you know. That’s a very good point. We will have that done 
last year.” 



Jeff Schultz: “I don’t what about the map to see where people come from. I don’t know if thats. 
Nah not hearing much response.” 

Joe Jacobson: We one time did have a, it’s been over ten years now, we had Leed Research, 
Terry Chimmel that time put together a research company here in Manitowoc and at that time, 
now granted that’s old data, but I think at that time like 80% of our owners lived within 150 
miles of the resort. It was a very high percentage that came from Wisconsin. There definitely 
some from outside Wisconsin. But the great majority came from, but ya know if somebody 
wants to know give us your feed back if wants to see a map or whether we put a map up or we 
could maybe just run it in the software pick addresses out and just say we have this many from 
Wisconsin, this many from this state. I’m sure we could probably sort that in the software. “ 

Jeff Schultz: “Ok that’s it” 

Male voice: “OK” 

(crowd applauses) 

Robert  Jahnke: “from Green Bay I have been an owner for 28 years and my comment is I was 
here last Fathers Day with my son, my dad and my brother, family came down golfed 18 holes 
went and ate at the restaurant, I go down to the rec center I wasn’t staying overnight and that 
was one of the reasons I bought my time share here so I can come down from Green Bay once 
in a while and go use the rec center. So I go down and there was probably 15 people in the rec 
center and the girl at the rec center said no you can’t come in here ‘cause you aren’t staying 
here. You can only have 1 person with you. So it was pretty embarrassing to go to my dad, my 
son and my brother “we can’t go here.” The lady you could go down to the pool down at the 
hotel. Which I thought was ridiculous cause they have nothing to do with us but I pay $500 in 
fees to go use the condo rec center and I have to go down to the pool. Maybe you need to look 
at that policy. I have 3 grandkids now. My kids we used to come down here once or twice a 
year and use the pool most of the time in the off season. I know when it’s busy in the winter or 
summertime it might not be an option to come down here. But when it’s not and there’s only 15 
people in there to get turned away or if I bring 3 grandkids down to go swimming and I can’t 
‘cause I can only bring 1 person to the pool. I think the policy should be looked at or a way to 
sign up or some kind of.” 

(crowd applauses) 

Joe Jacobson: “That policy has been looked at over and over for probably the last 10 years and 
as I understand it and these gentlemen can correct me if I am wrong, it is supposed to be a 
common sense approach the rules have always said that, which I agree that is not always fair, 
it says that if you are staying here your unlimited. If you are not staying here it’s one guest. But 
what we have told the staff and it’s unfortunate that happened when you say that there is only 
15 people is their supposed to apply common sense. You know there’s 2 sides to this story we 
had a member show up one time, a time share owner show up with a bus full of kids for a 



party. There’s not a one size fits all it really has to be common sense and I apologize to you this 
happened to you. It shouldn’t have happened that way. And I understand how you would have 
of felt and how it made you look. They’re supposed to use a common sense and we’ll have a 
discussion about that again.” 

Robert Jahnke: “You might be training the staff down there. I’ve been down there 2 times and 
stayed overnight and the staff down there is only 18 maybe years old. So an 18 year old person 
making a decision for everybody in here on this side and they can use their power. Thinking 
they have power and they can say now you can’t come in there.” 

 

Joe Jacobson: “We’ll have to work on that. There’s no doubt. But I mean, we want to take care 
of everybody  but on the other side the one time the guy showed up for birthday party with a 
bus full of kids and it was a busy weekend. And noboby wanted 30 kids charging in there 
either. Common sense has to prevail is what really needs to happen.” 

Robert Jahnke: “I did talk to Vicky and she was actually very good about it and told me if 
something like that would happen to make sure I called her. I appreciate it.” 

Joe Jacobson: “Richard actually said common sense should prevail. Richard, you president said, 
if you think about it people could just remember call ahead and say I’m coming in. At least if 
you let Vicky know or whatever, or Whitney, they’ll let the front desk person know and we’ll 
work on the training as well. They are young people and you as I mentioned before the 
problem we are having, every employer is having, getting entry level staff and there’s some 
turn over and sometimes they are seasonal. If you have an issue instead of waiting for that day 
if you know your coming try to call ahead but will try to work on it. We really will. I understand 
your paying. It shouldn’t have happened.” 

Robert Jahnke: “Thank you” 

(crowd applauses) 

Joe Jacobson: “We have one question over here. She’s had her hand up for awhile.” 

Female voice: unintelligible 

Joe Jacobson: “You are correct their the bathrooms. I am putting a note down that we get 
some pricing on what it would cost to totally change the doors and make total.” 

Female voice: unintelligible 

Joe Jacobson: Well correct but the staff doesn’t do that out here it goes through the 
management company and your board of directors. I am writing it down right now obviously, 
that would take some revocations which I’m sure the board can approve but we’ll have to get 
the pricing and get it approved. You are correct when I said handicapped I meant the 



bathrooms. You are totally correct if the counters need to be lowered in some of those and the 
doors need the push button doors. We’ll have to look into that sooner than later.” 

Joe Jacobson: “Ma’am” 

Lynn Paider: “I’ve stayed here 2 times this year now and I have 2 comments. One of them in 
the condos there is no place for recyclables. And I am really into recycling and so we just do it 
ourselves um there used to be bens here for recycling and stuff like that and I don’t see that 
anymore. To me that’s important and with this of many of a complex that comes here. All the 
stuff that goes onto the trash.” 

Joe Jacobson: “We did to do it but now we don’t it. We don’t need to legally do it because we’re 
a business where like at home you are compelled to do it by your municipality. There is a cost 
that comes it with that both from our trash handler and just having the extra bins there.  We 
should probably just survey our membership on that and what you want to do and before we 
survey them we should probably get a cost to let you know what it cost before you vote. I 
recycle at home as well like you do. But we haven’t done it here in quite some time. ” 

Lynn Paider: I think it’s very important regardless of the costs. I mean look at the landfills and 
what gets thrown in just one week in this place. And my other comment the furniture, those 
couches in there are just not usable, sitable, the bed that needs to be pulled out in there. I 
spent a week in there and went home with a backache. They just need to be replaced. Does 
anybody else think those couches are bad? So that’s my comments.” 

Joe Jacobson: “Ok well those couches have all gotten changed over but their getting, you know 
the ones that were done 7 or 8 years ago that’s about the life expectancy. Their getting there 
again so that’s just a constant rotation.” 

Joe Jacobson: “Sir.” 

Male voice: “We recycle like bringing a plastic bag along (unintelligible) and take them home.” 

Joe Jacobson: “We will get something out in one of the Fox Tales and I’ll try to get a cost that’s 
why. The waste haulers basically came to us and said you don’t need to legally recycle there. 
We’ll get the costs. But I’ll agree it’s important one way or the other. As you do somebody can 
do themselves as well.” 

Unintelligible female voice 

Joe Jacobson: “As Ann said one of the problems we ran into is most of us today are good about 
separating when somebody’s not good about it and co-mingle it. Then our trash hauler, when 
we were on a recycling program, refused to pick it up so we had to sort it. So it’s that old catch 
22, you can have one bad apple, but I’ll get all the information and we’ll make an informed 
decision because we have a different trash hauler now than we used to, refuse hauler. So let 
me get some information. We have a new contract with them and see what they say.” 



Joe Jacobson: “Sir:” 

“My name is Tom Goff Kaukauna. I go way back with Joe, back in the days of Little Joe’s. My 
wife and I have been owners for 35 years. We’ve come up through the ranks. We came up from 
White and blue than red.  And then we got a four share. Back then it was so easy to exchange 
to come here.  All you had to do was call Fox Hills and you would talk to somebody here and 
you would get your week. Now I have to go through RCI to make an exchange just to get back 
to, my own resort. And when I do they charge me an exchange fee to come to my own resort.” 

Joe Jacobson: “So you must be a points owner.” 

Tom Goff: “I am and back then they said this is what you have to do. You have to update to 
points. Points has done nothing for me.” 

Joe Jacobson: “Do you exchange at all?” 

Tom Goff: “We used to. We used to go all over the place. But since we’ve had grandchildren we 
always brought our kids here. We really loved it and now that we have grandchildren our kids 
want to bring their kids here so they come with us. And in the mean time, I actually 2 years ago 
I had enough points they where I could get 2 - 2 bedroom units. And they charged me change 
fees on both of them. The only thing they told me was if you book a year in advance we’ll 
waive that fee. But if you book 9 or 6 months in advance you have to pay the fee through 
points to get back to your own resort. It’s ridiculous.” 

Joe Jacobson: “Yeah that’s their rules no ours. You have 2 options, that’s why I asked if you 
exchanged anymore.” 

Tom Goff: “Not lately.” 

Joe Jacobson: You said 2 years ago you said exchanged and you got a 2 for 1 deal, so they’re 
going to want something for doing that for you. But if you don’t exchange you can just cancel 
your points with them.” 

Tom Goff: “Can you cancel your points?” 

Joe Jacobson: “Yeah and then you won’t pay the annual fee but then remember if you want to 
join again you know you’ve got to that all over again.” 

Tom Goff: “Yeah but you can still, if you still have weeks you can still exchange.” 

Joe Jacobson: “Weeks you can just come in. That’s one of the things they did with points, 
unless you hit that window, and we’re not real happy about that either, but unless you hit that 
window that they’re telling you a year ahead, you know you vacation then they want to charge 
you. It’s free up until a year out. “ 

Tom Goff: “A year out!”    



Joe Jacobson: “Yeah so it’s free up to a year out. But not everybody knows what they want to 
be doing a year out. Weeks that’s still ok. Weeks you can still just any time, if you bank your 
week with RCI and you’re a week’s owner and there’s a week available or Weeks RCI member 
you can just change it. But with points they’ve got that year stipulation. I don’t know why but 
that’s their rules it’s not ours.“ 

Tom Goff: Can you bring that up? You said you were going to meet with them.” 

Joe Jacobson: “Yeah I am.” 

Tom Goff: “Yeah that was ridiculous.” 

Joe Jacobson: “Yeah I’ll ask them.” 

Tom Goff: “I mean if it’s an exchange fee you’re exchanging to go somewhere else. You’re not 
exchanging to back to your own resort.” 

Joe Jacobson: “No I, we’ve never liked with that. But I mean, that’s they have had that since 
day one on points.” 

Unintelligible chatter 

Joe Jacobson: Yeah Vicky’s saying if you are a week’s owner and you bank you weeks, you still 
pay and exchange fee to come back if you banked it.” 

Tom Goff: “To come here?” 

Joe Jacobson: “Yeah” 

Tom Goff: “Really?” 

Joe Jacobson: “If you banked it. Not if you just call up you don’t need to bank it. If you just call 
our office. You don’t need…” 

Tom Goff: “We can’t do that anymore. That’s what we used to do.” 

Joe Jacobson: “You can’t because you’re a points member. Yes.” 

Tom Goff: “OK” 

Joe Jacobson: “Once it’s banked it’s RCI’s week. Now you’ve got to trade it to get back in. You 
know you’ve given it to them with the anticipation of your giving, now you can go anywhere 
you want that they have. But when you decide to come back here then they want, they still 
want to make their fee. I’m not saying that’s right but.” 

Tom Goff: “If I go back to weeks I can come here just by calling Fox Hills. Right?” 

Joe Jacobson: “As long as you haven’t banked your week with RCI.” 



Tom Goff: “But you could still use that week to travel. You can still exchange it.” 

Joe Jacobson: “Sure because… it’s only if you banked it so if you know six months out your 
coming here, obviously the earlier you bank if you’re planning on exchanging the more trade 
value you get. But you can bank up to less than a year out you just don’t get…if you’re going 
somewhere else. But typically if  you’re going on a trip somewhere you know in advance and 
you could bank. It’s all about knowing farther out how long where you’re going.” 

Tom Goff: “Ok Thanks Joe.” 

Joe Jacobson: “Yeah no problem. I’ll catch you when this is over. Yes ma’am.”  

“Ok my name is Sandra Stock. I have been with Fox Hills from ground floor. Every year the 
rules change.” 

Joe Jacobson: “Which rule?” 

(crowd chuckles) 

Sandra Stock: “All of them!” 

(crowd chuckles) 

Sandra Stock: “I was told last year don’t to go RCI anymore because we can take care of you 
with out  you belonging to RCI. So how does that work?” 

Joe Jacobson: “I don’t know.” 

(Unintelligible chatter) 

Vicky Anderson: “Are you talking about your rental?” 

Sandra Stock: “I am talking about my rentals yes.” 

Vicky Anderson: “See me afterwards.” 

Sandra Stock: “Will do.” 

Joe Jacobson: “Yep.” 

(crowd chuckles) 

Sandra Stock: “’ Cause she’s the one that told me that.” 

Joe Jacobson: “And she’ll handle your problem and if she doesn’t then you can talk to me and 
Richard.” 

Sandra Stock: “And every year RCI changes when I can bank.” 



Joe Jacobson: “Those are not Fox Hills rules those are RCI rules. We can’t do anything about 
RCI rules.” 

Sandra Stock: “Well.” 

Joe Jacobson: “That’s one of the reasons we brought in an alternative today for people to look 
at. So they had some options.” 

Sandra Stock: “Well the only thing I could see was what I seen on that screen over there was 
we will rob you a little bit more.” 

(crowd chuckles) 

Joe Jacobson: “You know just so everybody knows, nobody needs to join RCI or II you can just 
trade in here. But when you do decide do that, that’s a company like a million times bigger both 
of them than Fox Hills Resort. We don’t tell them how to operate. They just tell us the rules and 
tell you their rules and it’s up to you whether you want to join or not.” 

Sandra Stock: “OK.” 

Joe Jacobson: “Alright.” 

“Good afternoon my name is Scott Steinhardt. I’m from originally Two Rivers. And as my sister 
would say Trivers. We now live in Grafton. Just 2 comments, first of all these tubs this morning 
I almost went down and it’s very difficult to get in and out of those tubs for anybody that has 
knee replacement, a bad back or hip replacement. Very difficult and very dangerous and 
another thing it is a liability issue for the resort.” 

Joe Jacobson: “It’s a liability for the Home Owners Association because you have your own 
policy for that.” 

Scott Steinhardt: “for somebody. But there is a liability issue out there. Second of all, I just 
have one question about Interval. Do they have a points program? It doesn’t seem like it. 
Because over 20 years ago the wife and I switched to the points program because we were 
originally weeks and only because we did it simply because we have a 3 bedroom with 72,000 
points we were given, which allowed us to go every year gold crown and 2 weeks. And 
sometimes if we use a 1 bedroom we can go for 3 weeks. There are huge advantages for a 
points program. I hear this about people saying oh they are concerned spending extra this well 
the second week we have a points program we’re going into a wonderful resort. That you’re 
going to have pay normally $1,200 a week and we are paying $210. I am not going to 
complain. So I’m through, but like I said we found that we use our points program a lot more 
and uh we’re very happy. And obviously, we’re very happy with the timeshare here because I 
think it’s very well run. And with no rate increases hooray! Thank you.” 

(crowd applauses) 



Joe Jacobson: “Thank you. I think the timeshare, clearly, is what you make of it. I know there’s 
plenty of people like here on the board and people I see out there like yourself who use it and 
maximize it. And there’s people who don’t really use it and have trouble with the system. And I 
think sometimes, myself included, depends on who you get on the phone when you dealing 
with there. Would you like to answer the question at the microphone about the points either 
one of you from II? Or not?” 

Unintelligible female voice 

Joe Jacobson: “You want to go to the mic? We’re not in it yet right? I believe that we are not in 
their points program. But we can talk about that if there’s some interest but I’ll let her speak.” 

Female voice: “Hello Interval does have a point program. We are introducing it to Fox Hills. 
They can take a look at it and offer it their owners. It does have a compatible value so you are 
able to use it as a full week or split it up into multiple vacations. The configuration and actual 
value might differ from what RCI is offering you but then be equivalent to our unit sizes and our 
vacation experiences. Once the program is agreed or discussed if anyone specifically has more 
information we can go over the program looks like and what the fees are involved and what the 
long term benefits would be from the points versus the week. Yes.” 

Male voice “Is the points program is that a convertible program? We can convert our points into 
your  Interval program? If so, if not what is the cost?” 

Female voice: “Ok like I said we have not discussed with this particular resort to putting 
offering it to the owners. But, it is a convertible, conversion program and you could use both of 
them. So it is, you’ll be part of the gold members, your upgraded membership. So you could 
use your points or weeks.” 

Joe Jacobson: “So what we’re going to have to do is we need to listen to the II people as your 
board of directors and your management company and the find out what the deal is and we 
need work out a deal between II and Fox Hills Home Owners Association. Which the board of 
directors would have to approve and then we would get all that to you in the Fox Tales 
newsletter and have it on the website. One of you members a number of years ago asked up 
about joining II and we did. And now that there seems to be a few more people each year 
joining it we thought we’d bring them in for a presentation and now we’ll talk to them about 
points as well and get the information back to you the owners. Any other questions?” 

Lynn Kahlenberg from Land O’Lakes, WI: “You were talking about resale resorts rooms. We 
have a two bedroom and is it possible to upgrade to a 3 bedroom with some of those in the 
excess inventory?” 

Joe Jacobson: Why don’t you see Vicky and me afterward and we’ll talk about that. There is no 
current program but I think we would entertain that right? It depends what we have in 
inventory. First we have to see what the association has. The only inventory they have is what 
they have gotten back through actions against people that weren’t paying their dues and so 



forth. First we’d have to see if we had a three bedroom. Just stop and see us and she may 
know that or she may have to check her computer to see if we have, I’m assuming that you’re 
looking for a red 3 bedroom?” 

Lynn Kahlenberg: “Christmas” 

Joe Jacobson: “Christmas is red. That’s red season so we may have to check that out. Why 
don’t you stop up here and give us your name and phone number and we’ll have to look into 
that for you.”  

Lynn Kahlenberg: “I have one more question. My son and myself own our unit and when he 
calls here in September or October, November to get a weekend getaway I think that’s what 
their called for $149 or $159.” 

Joe Jacobson: “Bonus time” 

Lynn Kahlenberg: “ Bonus time he can never get a 3 bedroom. Do they just not offer those on 
down time?” 

Joe Jacobson: “The bonus time Vicky says there are no 3 bedrooms bonus times. There are 
only 6 of them on the whole resort. I will have to look at that and see what the occupancy is. 
See if there actually is.” 

Lynn Kahlenberg: “He says when he comes there is never anybody in there. Even if you wait 
until check in day Thursday or Friday when you come and none of them are taken for that 
weekend what would be the problem of letting somebody in there on a 3 bedroom even if you 
have to raise the price a little bit.” 

Joe Jacobson: “That’s just what I was going to say because it’s another room to clean and so 
forth. That’s a really good point. We don’t have it right now correct?  So let me make a note a 3 
bedroom bonus time. And we’ll see what we can do about that.  I would agree with you if 
somebody wants to pay a little more and it’s empty and there’s a little more fee. The fee 
basically covers the cleaning, the wear and tear and then all the things that get put in there so 
that the association, it’s good for all of you to use bonus time but on the side of it we don’t 
want to be a burden on the membership in here and your maintenance fees either.” 

Lynn Kahlenberg: “I am a weekly renter and I know all about the cleaning and a one bedroom 
is a lot. I think just increasing it just a little and giving them the opportunity of “ 

Joe Jacobson: “Thanks for bringing it up we hadn’t thought of that. That’s a really good thing 
that comes from our members.” 

“Diane Tappa from Hobart. Our friend whose’s just a few years older us just decided to get rid 
of his timeshare I was really surprised when he said it cost $7,400 with going through all of this 
stuff. I was wondering is that true and how much of a hassle is that? Because I was just 



thinking if we both die our kids are stuck with a timeshare and do they have to work it out and 
maybe all pitch in to get rid of it. I just don’t know I can’t imagine any of them would want.” 

Joe Jacobson: “Well he didn’t pay $7400 to your owners association or Fox Hills Resort. They 
had to go to some one of those people that advertise on television. And I’m glad that they 
actually did get rid of it because many of those places just take your money and they don’t get 
rid of it for you. If you really want to get rid of it um you talk to Vicky. The board does do some 
limited buy backs each year. That’s where we get some of this inventory that we’re talking 
about discounting, but is on an approval basis so many weeks a year. But it’s not $7,400 it’s not 
free. But it’s not $7400. ” 

Diane Tappa: “That’s also the thing if we die and the kids have it is that how they’d have to get 
rid of it?” 

Joe Jacobson: “It’s deeded property. It’s like our home except you home except you home you 
can sell it and get something for it. A timeshare you’re just buying the usage. So it basically if 
you can find somebody who, you know I’ve had people come and stood right where you are 
and said I  want to give my week away and 4 people said come and see me afterwards.” 

Diane Tappa: “Right” 

Joe Jacobson: “Sometimes that works, sometimes it doesn’t.” 

Diane Tappa: “If that works that would be great to.” 

Joe Jacobson: “I personally wouldn’t pay anybody $7400. I think you could find somebody to 
give it to. Most people want to try to get something out of back for it.” 

Diane Tappa: “And they’d have to take over the fees.” 

Joe Jacobson: “If you give it to somebody whether it’s one of these resale companies or 
whatever, make sure they do your deed before you pay them. Because there are a lot of people 
that call Vicky up and paid $5000 and never got rid of their week because they were gonna sell 
it for you and they if don’t sell it that deed is still in your name. It’s still titled just like your 
house is or you know you. So the one bit of advice I can give all of you and you can tell other 
owners “Make sure that you see that paperwork before you give anybody any money. If you 
want to get out and it gets done.” And Vicky can tell you usually if we know they’re reputable or 
not. We all of you, when I say we, I mean all of you have had to spend money with an attorney 
to get these weeks back from some of these companies. They’ll take them, they tell you the 
owner we’re gonna pay the dues. You pay them $5000 they get about 20 weeks  in a LLC, we 
start sending them bills, we start sending them notices from the attorney. They’re not paying 
their dues. They just set that LLC to the side and start another one and say sue us there is no 
assets anymore. Hence, all of us the whole group here we’re all owners as well. We have to get 
our attorneys to get those weeks back. You know so we can resell them that’s where some of 
these weeks were offering for $2,500 come from. So, we can usually, we don’t know all these 



companies, they pop up all the time. And some of them are legit. But if you talk to us first I am 
sure we can do a better price than any of these companies can. If you want to get out.” 

Joyce Landmark from Fitchburg, WI: “We just went to a presentation the other night about 
pople that want to get right of your timeshares. Not that we want to get rid of ours. But, it’s 
called “Legal Timeshare” or something like that.” 

Joe Jacobson: “Yeah I hear the commercials all the time.” 

Joyce Landmark: “Well what they told people if you paid then $6,695 they would get rid of it for 
you. But it also depends on where your timeshare is and the size of it. Because we talked to 
sales person we gave them the one we have here. And they said for that we do that for $2,500 
but then we would have to pay the resort $1200 because that’s what you require to pay to get 
rid of it. Is that true?” 

Joe Jacobson: “Technically the rules of your home owners association, and I don’t make the 
rules, they’ve been there forever say that you can’t transfer it without the approval of the home 
owner’s association.” 

Joyce Landmark: “But is it true that you have that $1,200 fee?” 

Joe Jacobson: “No.” 

Joyce Landmark: “No. So have you ever heard of that company?” 

Joe Jacobson: “Yeah I hear their commercials all the time. I can’t drive a hundred miles and can 
hear it 6 times on the car radio.” 

Joyce Landmark: “Really. ‘Cause we never heard of them before until we went to this thing.” 

Joe Jacobson: “They’re all over. And I would just say if you want to get out that bad then call 
us because, call the association, the board has made some ways, we’re not doing it for free but 
we are doing it a heck of alot cheaper than $7,500.” 

Joyce Landmark: “But what is your fee?” 

Joe Jacobson: “$2,500 for a 2 bedroom.” 

Joyce Landmark: “OK Thank you.” 

Joe Jacobson: “Alright.” 

Unintelligible male voice 

(Some chuckles from audience) 

Joe Jacobson: “Three thousand and that’s based on the maintenance fees are $100 a year 
more. And just so you all know how the board came up with that was that we don’t know how 



quick we’ll be able to sell these units and to protect everybody else that gives us 5 years of 
maintenance fees, it gives us 5 years to move the unit. And we knew that these other 
companies were charging up to $7,000 - $8,000. So we’re trying to do it to protect all of you.” 

Kurt Keller: “Can you remind us again what the % sold old that our association is as far as 
number of weeks versus sold?” 

Joe Jacobson: “90 plus. There’s roughly 350 weeks that are not sold out of 5,400.” 

Kurt Keller: “OK and then were collecting maintenance fees on virtually most of those that are 
sold.” 

Joe Jacobson: “We’re collecting maintenance fees on everybody who’s paying.” 

Kurt Keller: “OK.” 

Joe Jacobson: “That’s a moving target. Each year we do some actions and get some back that’s 
one of the reasons we’re selling some of those for $2,500. Um, we’re also trying to work on a 
project where we can maybe get rid of a block of those to somebody who would pay the dues. 
But that is a work in progress. But to answer your question the accountants would have to look 
and see how many actually paid this year. But the vast majority of people are paying.” 

Kurt Keller: “That’s all good news.” 

Joe Jacobson: “We’ve cleaned up, we’ve actually had some land, we the developer, I’m 
speaking as the developer, not as home owners association, we got a bunch back and then sold 
units and got them paying dues 700 of them over the last 5 years. We’ve started foreclosing on 
land contracts. For a  number of years when we didn’t need them we didn’t want to incur the 
cost to pay to foreclose. When we ran out of units we started to foreclose. The state of 
Wisconsin was kind of nice they did a new law where you can non judicial foreclosure so you 
don’t need to go in front of a judge you just advertise it so many times when somebody has 
been a dead beat so long and you notify them. The association did that 2 years ago Vicky? And 
got some weeks back that’s when we started selling them for $2,500. And that worked good a 
bunch of owners took advantage of that. So those are back earning dues. There’s over 5,000 of 
the weeks out of the 5,400 are paying dues right now. And we’re hoping by the end year with 
sales and another deal I am working on that all 5,400. You’re never gonna have them all 
because somebody else is. Sometimes it’s a death, sometimes it’s an estate for awhile, 
sometimes it’s a divorce. Whatever, sometimes somebodys financial situation changes. But, we 
are in the best condition that I’ve ever been in here as far as dues paying members right now.” 

Kurt Keller: “And that is good news.” 

(crowd applauses) 

Kurt Keller: “And one more question just to clarify. Right now you’re giving the owners the 
option of RCI or II for exchange. But you wouldn’t do both at the same time I don’t think?” 



Female voice unintelligible 

Kurt Keller: “One or the other. So if you’re with RCI and you have points or something like that 
and you pull it out of there and put it in II. Do you loose the point thing or does it go back and 
forth so then it’s like starting over? It’s removing yourself from one going to the other and then 
if you want to get back to RCI then you gotta start over with RCI.” 

Joe Jacobson: “Yeah you space bank 2 years out on points? RCI Points? Pardon? Right I guess 
my question is if I want to book in points I have Vicky book it for me so that’s why I’m not I’m 
not an expert user. My understanding is and she is going to correct me if I’m wrong, is you 
bank your week and then you’d have usage you don’t bank but your automatically enrolled in 
points. So if you quit tomorrow you’d still get to use what is banked. You get to use your points 
up. So if you set down, if you didn’t pay your dues next year with RCI, we’ll clarify this, but it’s 
our understanding, that you’d still get to use your weeks or not? You’d have to keep your 
membership up until you use them. They won’t let you trade if you didn’t pay. So if you wanted 
to switch to II as points or weeks until you’ve used up everything you have in your enrollment 
or week’s owner that you banked you’d have to have dual membership at the most 2 years, if 
you wanted to use everything. If you don’t have anything banked or not enrolled in points you 
free to just go and move you don’t have to have dual membership. Did I say that right Vicky? 
And it that’s not clear as mud come up afterwards.”  

Kurt Keller: “It is meant to be one or the other. And if you back out of one and go to the other 
then your basically starting over with each one.” 

Vicky: “You can’t go back and forth because RCI will charge you like a reenrollment fee of like 
$400. You can’t go back and forth.” 

Joe Jacobson: “And it wouldn’t do much good Kurt to belong to both because you only have 
one week to bank. You can’t bank a week with both companies at the same time. Yeah.” 

(Unintelligible chatter) 

Joe Jacobson: “Yeah any other questions? Would anybody like to make a…wait, wait we got 
election stuff to do yet here.” 

(Unintelligible chatter) 

Joe Jacobson: “OK our election results Richard Glomski your sitting president was reelected 759 
votes to 5” 

(crowd applause) 

Joe Jacobson: “Ok so then we have our next owners meeting you can see is set up for April 18, 
2020 1pm. I’d like to say it’s gonna be sunny and 70 but the way these Aprils have been the 
last 5 years we’ll just have to pray. And would one of you like, Amy McMillan motions to 



adjourn. Second. Lynn Peter  second it. See Vicky knows the name I didn’t hear properly. I’m 
sorry about that. Alright motion to adjourn seconded and all of those in favor?” 

Crowd replies: “I” 

Joe Jacobson: “Opposed?” 

No response  

Joe Jacobson: “Thank you all for coming today.” 

Crowd applauses 1e  


